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DETAILED ACTION 



Claim Rejections - 35 USC § 102 

1 , The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 



2. Claims 1 - 17 are rejected under 35 U.S.C. 102(e) as being anticipated by 
MeLampy et al. (U.S. Pat. No. 6,606,668) (System and Method for Least Cost Routing 
and Managing Multiple Gatekeepers on a Packet Switched Network). 



2.1 Regarding claim 1 , MeLampy discloses a method of establishing communication 
between an information source defined by a data processing system and a user 
accessing the information source with a data processing device via a communications 
network, the method comprising: 

assigning a position in a queue to the user according to one or more rules 
(Abstract; Fig. 1; col. 8, line 42 - col. 10, line 16 "The following list describes the Items 
(i.e., the rules structure) used by the intelligent call distribution method and system of 
the present invention in arriving at call distribution decisions"); 
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determining contact information relating to the user which enables an agent to 
contact the user (Abstract; Fig. 1; col. 8, line 42 - col. 10, line 16); and 

establishing communication between an agent and the user at the head of the 
queue using the contact information (Abstract; Fig. 1; col. 8, line 42 - col. 10, line 16); 

characterized in that 

at least one rule relates to the use of the information source by the user, the 
method further comprising monitoring the interaction of the user with the information 
source, one or more of the rules using the monitored interaction with the information 
source to assign a position in the queue to the user, wherein the information source is a 
Web server and the user accesses the information source using a Web browser 
(Abstract; Fig. 1; col. 8, line 42 - col. 10. line 16). 

2.2 Per claim 2, MeLampy teaches monitoring information received from the user, 
one or more of the rules using the information received from the user to assign a 
position in the queue to the user (Abstract; Fig. 1 ; col. 8, line 42 - col. 10. line 16). 

2.3 Regarding claim 3. MeLampy discloses that the monitored interaction with the 
information source includes one or more of, the time spent by the user accessing the 
information source, how frequently the user has accessed the information source, and 
specific infonmation accessed by the user (Abstract; Fig. 1; col. 8, line 42 - col. 10, line 
16). 
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2.4 Per claim 4, MeLampy teaches monitoring the usage of the information source by 
the user, and reordering the queue so as to be in accordance with the rules (Abstract; 
Fig. 1 ; col. 8, line 42 - col. 1 0, line 1 6). 

2.5 Regarding claim 5, MeLampy discloses that the communication network Is a 
WAN (Fig. 1. item 12), LAN (Fig. 1, item 12). PSTN (Fig. 1. item 12; col. 5. line 66 - col. 
6. line 8), or the Internet (Fig. 1, Item 12). 

2.6 Per claim 6, MeLampy teaches that the contact information is in the form of a 
telephone number (col. 5, lines 1-12 "destination number"; col. 6, lines 15 - 26), WAN 
address (Abstract; Fig. 1 ; col. 8, line 42 - col. 10, line 16), LAN address (col. 4, lines 18 
- 31), email address, or TCP/IP address (Fig. 1). 

2.7 Regarding claim 7, MeLampy discloses that the user provides the contact 
information to the information source prior to accessing the Information source 
(Abstract; Fig. 1; col. 8, line 42 - col. 10, line 16). 

2.8 Per claim 8, MeLampy teaches that the instruction data are transferred from the 
Web server to the data processing device of the user and wherein the instruction data 
instruct the data processing device to provide contact or monitoring information to the 
information source (Abstract; Fig. 1; col. 8, line 42 - col. 10, line 16). 



Application/Control Number: 10/069,685 Page 5 

Art Unit: 2141 

2.9 Regarding claim 9, IVIeLampy does not explicitly disclose that the instruction data 
are in the form of an applet. 

However, the use of applet to gather specific information is inherent in the art. 

2.1 0 Per claim 1 0, MeLampy does not explicitly teach that the information used by at 
least one of the rules is communicated between the Web server and the Web browser 
in the form of a cookie. 

However, the use of cookies to gather specific information is inherent in the art. 

2.1 1 Regarding claim 1 1 , MeLampy discloses that the contact information is used to 
establish communication between the agent and the user while the user continues to 
access the information source (Abstract; Fig. 1; col. 8, line 42 - col. 10, line 16). 

2.12 Regarding claims 12 - 17, the rejection of claims 1-11 under 35 USC 102(e) 
(paragraphs 2.1 - 2.11 above) applies fully. 

3. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Freund et al. U.S. Pat. No. 6.505,250 Apparatus and Method for 
Scheduling and Dispatching Queued Client Requests Within a Server in a Client/Server 
Computer System 
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A request holding buffer that schedules client requests held in the buffer based on a 
priority determining rule. 

Bhatti et al. U.S. Pat. No. 6,304,906 Method and Systems for Allowing Data 
Service System to Provide Class-Based Services to Its Users 
A priority scheduling for queued user access requests. 

Cook et al. U.S. Pat. No. 5,727,950 Agent Based Instruction System and 
Method 

Van Loo et al. EP 0735482 Al A parallelized Master Request Class 
Structure for Interfacing a Processor in a Packet Switched Cache Coherent 
Multiprocessor System 

A system in which requests in request queues are ordered in accordance with 
prioritization rules that are independent of the request age. 



4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kenneth R. Coulter whose telephone number is 571 
272-3879. The examiner can normally be reached on 5 4 9. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rupal Dharia can be reached on 571 272-3880. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status infonmation for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated infonmation 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

KENNETH R. COULTER 



krc 




